Securities

THANHCONG

QUALITY MAKES DIFFERENCE

CANH BAp Veé viéc gia mao danh nghia ctia Céng ty cé phan Chirng Khoan Thanh Céng
(TCSC) dé truc l¢vi, Itra dao khach hang

Trong thoi gian gan day, Cong ty ch phan Chung Khoan Thanh Céng (TCSC) da phat hién va
c6 théng tin vé viéc moét sé ca nhan/ td chirc gid mao danh nghia TCSC va Cong ty TNHH
Quaén ly Quy Thanh Céng (TCAM) — la Cdng ty con clia TCSC — nham 16i kéo khach hang mé
tai khoan giao dich, ndp/chuyén tién vao cac tai khodn gid mao véi tén chi tai khoan twong ty
nhw tén chinh thirc clia TCSC va TCAM. Viéc nay dang anh huwéng dén quyén loi ctia khach
hang va uy tin cia TCSC va TCAM.

Khuyén cao d6i véi Quy Khach hang: ‘ ,
Nham ngan ngtra s gian lan va bao vé tai san/ quyén lgi cua Khach hang, TCSC khuyén céo
Quy khach hang:

- Nang cao canh giac va tuyét déi bao mat thong tin ca nhan.

- Khéng thwe hién dau tw theo hwéng dan tir ngwei la voi sb dién thoai khong xac thuc 1a
cta nhan vién thudc nhém Cong ty ctia TCSC hoac khéng phai la Téng dai chinh thirc cha
TCSC.

- Khéng thwe hién viéc ndp tién/chuyén tién cho bat ky ca nhan hay té chirc nao néu thay
c6 dau hiéu nghi van. Khach hang chi thwc hién ndp/chuyén tién vao céac tai khoan chinh thirc
ctia TCSC véi thoéng tin Sé tai khoan va Tén cha tai khodn nhw hwéng dan duwoc cong bbd
trén website clia TCSC tai dwdng dan https://www.tcsc.vn/San pham dich vu/Méi gidi ching
khoan/.

- TAt ca cac website cung cap dich vy va théng tin chinh thirc ciia TCSC déu cé chirng thw sb
xac thyc b&i GlobalSign.

- Théng bao ngay lap tirc cho TCSC vé cac ndi dung lira dao hay nghi ngé co sy liva dao.

- Khach hang lvu y chi thwe hién giao dich hodc thwc hién theo hwéng dan tir Cong ty cd
phan Ching khoan Thanh Cong, va Cong ty TNHH Quan ly Quy Thanh Co6ng trén cac
kénh chinh thong sau:

+ Cac Website chinh thirc ctia TCSC:

. Website c6 tén mién chinh thirc: https://www.tcsc.vn/

. Website Giao dich trwc tuyén: https://etrade.tcsc.vn/

~+ Ung dung Giao dich trirc tuyén chinh thirc ctia TCSC danh cho thiét bi di dong chay hé
diéu hanh iOS/Android:
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+ Toéng dai ctia TCSC:
. S dién thoai: (+84) 28 38270527 ho&c (+84) 28 38270505

Tréan trong,
TCSC
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